AJIMUHUCTPAIIUA IHAJIMHCKOI'O MYHUIIUIIAJIBHOTI'O PAMOHA

YEYEHCKOH PECITYBJIMKHA )
(AIIMUHUCTPALIUS NTATTMHCKOI'O MYHUIIHUITAJIBHOI'O PAUOHA)

HOXYUNH PECITYBJUKAH

INEJJAH MYHUIIMIIAJIBHU KIOWITAH A/IMAUHUCTPAITA
(IIEJIAH MYHULIUTIAJIBHU KIOIITAH AIMUHUCTPAILN)

IMOCTAHOBJIEHHUE

[0 .04 Jolo N 49 [f-u

r. [amu

O BHeceHHMH W3MEHEHHIli H [JONOJHEHHH B AaJAMHHHCTPATHBHBLIA
peraamenT ot 18.01.2018r. Ne 05-n ucnosiHeHHs] MYHHIHNAJLHOH QYHKUHH
«MyHHIHNAJObHBIA KOHTPOJb B cdepe 3alHTBI NpaB NoTpeOHTeNeH H
pPeryJiHpOBaHHIO NOTPEOHTEILCKOT0 PHIHKA»

B coorserctBun ¢ DenepanmbubiM 3akoHOM «OO6 o00mmmx npUHLIMMAX
OpraHu3allid MecTHOro camoynpasnenus B Poccuiickoit @enepauum» ot 06
oktsiOpss 2003 roma Ne 131-®3, VYcraBom amgmuuuctpanuu I[llanuHckoro
MYHHUIUIIAIBHOIO paloHa.

MNOCTAHOBJISAIO:

1.BHecTn B myHKT | cnemyromue noAmyHKThL:

1.3. IlpexgocrepexeHre © HEIONYCTUMOCTH HapylIeHHs  00s3aTelbHBIX
TpeGoBaHUM, TpeOOBaHMIi, YCTAHOBICHHBIX MYHHUIMIAIBHBIMH IIPABOBLIMH
aKTaMH, HE MOXET COoAep)kaTh TpeOoBaHUS TPENOCTABIEHHS HOPHIMYECKUM
JULIOM, HHIWBUOYAJIbHBIM MNpeIupHHUMATENeM CBEeJIeHHH MW JIOKYMEHTOB, 3a
UCKTIOYEHUEM CBEJIEHUM O MPUHATHIX FOPUAMYECKUM JIMIIOM, MHIAMBHIYaJbHBIM
NpeanpuHUMaTeleM Mepax 1o o0ecriedeHuI0 CcoOMoeHHst 0083aTeNbHBIX
TpeOoBaHWH, TpeOOBaHUM, YCTAHOBJIEHHBIX MYHMUIMNAIBHBIMUA IIPABOBLIMU
aKTaMHu;

1.10. Habmopnenue 3a cobmomeHHeM o0s3aTelbHLIX TpeOoBaHMid, TpeboBaHUM,
YCTAHOBJIEHHBIX MYHHUMNAJIBHBIMA IIPaBOBBIMM aKTaMM, IIOCPEACTBOM aHajiu3a
uHQOpMALlMH O JeATeNbHOCTH JMOO JEHCTBUSX HOPUAMYECKOro JIMLA H
MHIUBUAYAIBEHOTO NPEIIpHHUMATENS, KOTOpas NPeNOCTaBIsSeTCs TAKUMHU JIHLaMHU




WHIUBUAYaAIBHOTO TpeIIpHHAMATENs, KOTOpas NPeI0CTaB/IAeTCs TaKMMHU JINIaMH
(B TOM uYHCIE IOCPEJCTBOM MCIIONB30BAHMA (DeJlepalbHbIX IOCYyIapCTBEHHBIX
MH(POPMALIMOHHBIX CHCTEM) B OpraH TOCYJapCTBEHHOTO KOHTpons (Haa3opa),
OpraH MyHHUIIMIIAIEHOTO KOHTPOJISL B COOTBETCTBHHU C (e/lepalbHbIMU 3aKOHaMU
NPUHUMAaeMbIMU B COOTBETCTBHM C HHMHM HHBIMH HOPMAaTHBHBIMH ITPABOBBIMH
aktamu Poccuiickoit @enepanuy WM MOXeT OBITH moiydeHa (B TOM 4HCIE B
paMKax MEXBEIOMCTBEHHOIO HWH()OPMALMOHHOIO B3aUMONEHCTBUS) OpPraHOM
roCyIapCTBEHHOTO KOHTPOJs (Ha/l30pa), OpraHoM MYHHLMIIAILHOI0 KOHTpos 0e3
BO3JIOKEHUSI HA IOPUAMYECKMX JIMI U HWHAUBUAYAJIBHBIX INpPEAnIpUHUMATENIEH
o0s3aHHOCTEH, HE MPeyCMOTPEHHBIX (ejiepanibHbIMU 3aKOHAMH U NIPUHATBIMU B
COOTBETCTBHM C HMUMH WHBIMH HOPMaTHBHBIMH INPAaBOBBIMH aKkTamu Poccuiickon
@enepauuy;

2. KoHTpOIb 32 UCIIOJHEHHEM HACTOSLIEro ITOCTAHOBIEHHUS BO3JIOXKUTH Ha
3aMECTUTeNIsl  [JaBbl aJMHHHCTPAUMH IO JKOHOMHKE, (GuHaHCAM H
WHBECTUIIMOHHOM AesTenbHOCTH MaxamxkueBa P.A.

3.Hacrosiuee nocTaHOBIEHHUE BCTYIAeT B CHILy CO JHS €0 OMyOIMKOBaHH.

['naBa agMUHUCTpALUH
— T-A.B. U6parumos




ITpunoxenue Ne 1

YTBEPXJIEHO

OCTAHOBACHMWEM  AAMMHUCTpAUM
IllanuHckoro MYHHIHTIAILHOTO
paiiona

or « 10 » 02.2020r. Ne 09.1-n

AJIMAHUCTPATHUBHBIN PETJIAMEHT
1O NPeJ0CTAB/IEHHI0O MYHHIHNIAJILHOH QyHKIHH
«MyHHUOHDNAJBHBIA KOHTPOJIb B cepe 3a1MTHI IPaB NoTpedHTeIeH
H peryJHpOBaHHIO MOTPEOHTEIHLCKOr0 PhIHKA»

1. OBIIUE NNOJOXKXEHU A

1.1. Hacrosumii agMUHUCTpaTUBHBIA perinaMeHT (manee — Permament) no
[PEJOCTABIIEHHIO MYHHUUMIAIbHONH (yHKIMH «MyHHIHMIAIBHBIA KOHTPOJbL B
cepe 3alIUTHI MPaB MOTpeOHUTENeH U PEryTHPOBAHUIO MIOTPEOUTETBCKOTO PhIHKAY
(manee — MyHunmnaneHas ~— GyHKuus), aaMmuHUcTpanmei  IllamuHCcKOro
MyHHMLMIIANBHOTO pailoHa pa3paboTaH B LENsAX COBEPIIEHCTBOBAaHHS (GopM U
MeTo0B paboThl B cdepe 3alIUTHI OpaB NOTpeOUTeNleld W peryJIupOBaHUIO
NOTPEOUTENLCKOTO DPBIHKA, MOBBIIIEHUS NOTPEOUTENBCKUX 3HAHHHM TIpaxJaH H
BOCCTAaHOBJIEHWS] MX IpaB U HHTEpPEcOB B chepe MoTpeOUTENbCKOro pelHKa. B
UensX [OBBIIIEHUS KayecTBA M JOCTYIIHOCTH MYHHIMITAIbHOW (YHKIHH
periamMeHT omIpenesnseT MOpsAAOK, CPOKH M IIOCIeNOBaTEIbHOCTh HCIIOTHEHHS
aJIMHHHCTPATUBHBIX TMpOILeAyp, CBA3aHHBIX C peanu3aiiedl TIpakJaHUHOM
Poccuiickoit  ®enepanum (manee — TIpakIaHWH) 3aKpeIIEHHOTO 3a HHUM
Koncturynueii PO u ct. 44 3akona PO «O 3amure npas notpebuteneit» nmpasa Ha
oOpalleHde B OpraHbl MECTHOrO CaMOYIpaBJEHHUsI 0 BOMPOCAM 3AlUTHI IPaB
notpeduTeNel, a Tak)Ke YCTaHABIHBAeT IOPSNOK pPacCMOTpeHHsS oOpalleHuit
rpaxaaH-norpeduTeneil NOMKHOCTHRIMU Nullamu aaMmubucTpanuu llammHcKoro
MYHHLIHUITAJIBHOI'O paoHa.

IlepeyeHs HOPMATHBHO-IIPABOBBIX AKTOB, PETyJUPYIOLIHX I[PEeI0CTaBICHHE
QyHKIMH:

- Konerurynus Poccuiickoi @enepanuu;

- 3akon Poccwuiickoit ®enepauuu ot 7 deppans 1992 roga Ne 2300-1 «O
3allUTe MpaB OTpeOHUTeNe));

- @enepaneubiii 3akoH ot 06 okTa6ps 2003 roma Ne 131-@3 «O6 obumx
NPUHIHUIIAX OpraHU3allii MECTHOTO caMoympaBieHus B Poccuiickoit Denepanumy;

- ®enepanbubiit 3akoH ot 27 uronst 2010 roma Ne 210-03 «O6 opranuzanuu
NPEOCTaBIeHHs FOCYJapCTBEHHBIX U MyHHUIHIIAJIBHBIX YCIIyT;




- Tlocranosnenwe IlpaBurensctBa Poccuiickoii ®enepauud ot 19 sHBaps
1998 roma Ne 55 «O0 yTBepkIeHHH MpaBHI ITPOJaXKH OTJIEIbHBIX BHUIOB TOBApOB,
nepeyHsi TOBAPOB AUTENLHOrO MOIIB30BAHUSA, HA KOTOPEIE HE PaclpOoCTPaHIETCsa
TpeGoBaHHe MOKynartels O G6e3BO3ME3JHOM MPENOCTABICHMH €My Ha IepHo.
pPEMOHTAa WM 3aMeHBbI aHAJIOTHYHOI'O TOBapa, M INEepevHs HENpPOJOBOJIbCTBEHHBIX
TOBapOB HAJIEXKallero KadecTBa, HE IOJUIeXallluX BO3BpaTy WM OOMeHy Ha
aHAIIOTMYHBIA TOBAp APYTUX pasMepoB, Gopmbl, rabapuTa, GacoHa, paclBETKU HIIK
KOMIUIEKTALIUH;

- YeraB agvuauctpanuu [1lannHckoro MyHUIIMIIAIBHOTO paioHa.

1.2.0cHOBHbBIE NOHSTHS, UCIIONIB3YyEMBLE B Pernamente:

aJIMHHUCTPATUBHBIA  perilamMeéHT - HOPMATHBHBIA  [PaBOBOM  aKT,
YyCTaHABJIMBAOIIMK IOPSIOK IPEeJOCTABICHUS] MYHHIUNANbHOH (QYHKIMH U
CTaHZAPT IPeOCTaBIECHUs MyHHLIUTIAIBHOHN (PYHKIIUH;

MYHULIMNAIbHAs ~ (QYHKOUS,  [OpeNocTaBisieMas  OpPraHoM  MECTHOIO
caMOylpaBleHus (Janee - MyHUUUNAJIbHAs QYHKOHA), - ACATEIBHOCTH [10
peanuzauun (QYHKLOUHA oOpraHa MeCTHOrO CaMOyIpaBlieHHs (nmajlee - oOpras,
MPEOCTAB/ISIONIMA MyHUIUNAIbHEIE (GYHKIMH), KOTOpas OCYILIECTBIISETCS IIO
3allpocaM 3asBHUTeNIell B mpejienax IIOJHOMOYMM OpraHa, MNpenoCTaBIAIOLIEro
MyHULUTATbHEIE (QYHKIUH, TO pEHIeHHI) BOMPOCOB MECTHOrO 3HA4YCHU,
YCTaHOBIIEHHBIX B cOOTBeTcTBHM ¢ DenepanbHBEIM 3akKOHOM 0T 6 okTAOps 2003
rofa N 131-®3 "O6 obmux npuHUMIIaX OpraHu3allid MECTHOTO CaMOyIIpaBICHHUs
B Poccuiickoit ®enepauuu" ¥ ycraBaMu MyHHUIMIIAIBHAIX 00pa3oBaHumii;

MYHHUUMIAIbHAA QYHKUMS, [OpeNocTaBlseMas B OJIEKTPOHHOM BHUIE -
NpeJOCTaBICHUE MYHUIUIAIBHBIX YCIYr € HCIO/Ab30BAHUEM HHPOPMALUOHHO -
TeJIEKOMMYHUKALIMOHHBIX TEXHOJIOTHH, B TOM YHCJIE C HUCIOJb30BaHHEM IOpTaja
MYHHIMIIATBHBIX YCIYr, MHOrOQYHKUMOHAIBHBIX ILEHTPOB, YHUBEPCAIBHOM
JMEKTPOHHOM KapThl W [APYTHUX CPEe/CTB, BKIKOYAs OCYUIECTBIEHHME B paMKax
TaKoro peJOCTaBICHUS 3JIEKTPOHHOT'O B3aUMOJICHCTBHS MEXIY
roCy/lapCTBEHHBIMU  OpraHaMM, OpraHamMM  MECTHOrOo  CaMOYIpaBJIEHHS,
OpraHu3alysIMH U 3asiBUTEISIMH;

3aBUTEND - QU3MHECKOE WY IOPUMUECKOE MU0 THOO0 WX YIOIHOMOYEHHBIE
NpeiCTaBUTENH, OOpaTHBIIMECS B OpraH, NpPEJOCTaBJISIOIIUMNA MyHHULUIIAIbHBIE
QyHKIHM, C 3ampocoM O [Mpe[OCTaBIeHAM MYHHUIMIAIBHOH  (YHKIHH,
BBIPAKEHHBIM B YCTHOH, IMCBMEHHON MIIM 3JIEKTPOHHOH (hOopMe;

- norpefuTens - TPAKIAHUH, HMEIOIUA HAMEpPeHWE 33aKa3aTe WU
npuobpecty, 110 3aKa3plBaOIIUH, MPHOOPETAIOUHI HIIH UCITIOJIB3YIOLIMH TOBAPBI
(paboThl, DYHKIHMH) HCKIIOUUTENBHO IS INIHBIX, CEeMEHHBIX, JOMAIIHUX W HHBIX
HYX]l, HE CBA3AaHHBIX C OCYIIIECTBICHHEM NPENIIPHHUMATEIHCKOH e TeNEHOCTEIO.




1.3. TlpemocTepexkeHHe O HEOOMYCTUMOCTH HapyIIEHHs O0A3aTeNbHbIX
TpeboBaHul, TpeOOBaHWH, YCTAHOBJIEHHBIX MYHHIMNAIGHBIMA IPaBOBBIMHU
aKTaMH, HE MOJXeT cojepxkarb TpeOOoBaHUs IIPENOCTABIIEHUs IOPUIHYECKUM
JIMLOM, WHAUBUIYATBHBIM MpeANpHHUMATENEM CBEJECHHH U JIOKYMEHTOB, 3a
HCKITIOYEHHEM CBEJIEHHH O TIPHHSATBHIX IOPUAUYECKHM JIMIIOM, HHAUBUIYAIbHBIM
MpeANpUHAMATEIEM Mepax 10 oOecledYeHHI0 COOMOAeHUs] O00s3aTenbHBIX
TpeboBaHuii, TpeGoBaHUN, YCTAHOBJIEHHBIX MYHMIMIAILHBIMA IIPABOBBIMH
aKTaMHu.

1.4. Tlpy wWCTONHEHNM MYHMIMNANBHOM (YyHKIMM B LENdX OpraHu3anuu
paccMOTpeHHs OOpallleHHi Ipak[aH 110 BOIPOCaM 3allMTEl IIPaB MOTpeOHuTeNed B
chepe MNOTPeOUTENHCKOrO phIHKA CHELHATUCTaMH OTHeda OCYIIECTBIISETCS
B3aUMOJIENCTBHE:

- CO CHEIHAIMCTaMHU APYTHUX OTAEIOB aAMHHHCTpalliu paioHa;

- C  TeppUTOpPHANBHBIMH  CTPYKTypaMH  (QenepainbHbIX  OpraHoB
HUCIIOJIHUTEIBHOMN BJIACTH;

- C OpraHu3alUsIMU H TIPeANpPUATASIMHA, B KOMIIETEHUMIO KOTOPBIX BXOJAT
BONPOCHI, C KOTOPBIMH 00palliatoTCs TpakIaHe.

1.5. Okxazanue MynuiMnaibHOW OYHKIMKM OCYLIECTBIseTCS Ha OCHOBE
0e3B03Me3HOCTH, OECIPUCTPACTHOCTH M UHAMBH/AYAIHHOTO MOAX0AA K KaXIOMY
rpakJlaHuHy.

1.6. IlomydarenssMu MyHHIMNAIBHOH (GYHKUMM SABISAIOTCS TIpakaaHe,
3apErUCTPUPOBAHHBIE 110 MECTy MpeObIBaHUS MM II0 MECTy J>XMTENbCTBA B
YCTaHOBIEHHOM IIOpsiJiKe Ha TeppuTopuu IllanuHCKOro MyHHMIMIIAIEHOIO paioHa
U SABIAIOIIMECS  NOTpeOHMTENsIMH B  COOTBETCTBUH C  JICHCTBYIOLIUM
3aKOHOMATENECTROM,  O0partuBldecs  JWYHO  nub0  depe3  3aKOHHBIX
npeJicTaBuTeNed U (WiIM) HANpaBUBIIME UHIHBUAYAJIbHBIE U (MJIM) KOJIIEKTHBHEIE
IIMCbMEHHBIE 0OpanieHns (KanoObl). 3asBUTENH UMEIOT TIPAaBO Ha HEOJHOKPATHOE
obpallieHue [uist Ipe0CTaBAeHUss MyHULMNIATBHON (PYHKIUY.

1.7. CpeuManucTsl 0OpHM IPeIOCTaBICHWH MYHHMLHIAIBHOW (QYyHKIHH
PYKOBOJCTBYIOTCS [10JIOKEHUsIMU Hacrosiero Pernmamenra.

1.8. Cnyxalye OpraHoB MECTHOIO CaMOYIIPaB/IEHHUs, Y4YaCTBYIOIIHE B
Ope/OCTaBIeHUd  MYHUUMIANGHOH  (QYHKIHH, HECYyT  TEPCOHAIBHYIO
OTBETCTBEHHOCTh 3a MCIIOJIHEHHWE aJMHHUCTPATHBHBIX IpONEAyp W COOJIOAEHHE
CPOKOB, YCTaHOBIICHHBIX HaCTOAIMM PernamMesToMm.

1.9. OpuauueckuMm (akToM, KOTOPBIM 3aKaHYMBaeICsl HUCIIOJIHEHHE
MYHALUNAIBHON (QYHKLUHMH, SBIAETCS [OJy4eHHE TIPaXJaHUHOM  YCTHBIX
Pa3bACHEHMH, a TAKKe MOIYyYEHHE MIOMOLIM B OPOPMIICHUU NPETEH3UH, 3asBICHUS
K X03sicTBYyIOIEMY CyObeKTy, HapyIIUBIIEMY HOpPMBI U TpeboBaHus 3akoHa PP
«O zammre mpas notpedureneii», UICKOBOIO 3asBJICHUS B Cy1eOHbIe OpPraHEbL.




1.10. HabmomeHue 3a coONOJeHHEM 00s3aTENbHBIX TpeOOBaHHUM,
TpeOOBaHMIH,  YCTAHOBJIEHHBIX  MYyHHUIMNAIBHBIMH  TIPaBOBLIMM  aKTaMH,
[IOCPENCTBOM aHanu3a MH(OpMalMu O JEATEIbHOCTH JIHOO IEeHCTBHAX
IOPUAMYECKOro JIMIa M HHOMBHAYaJbHOTO  IpEANpHHHMATENs, KOTopas
NpefoCTaBIsgeTcs TaKUMH JIMIAaMéA (B TOM YHCIE ITOCPEACTBOM HCIOIb30BaHMS
(benepanbHbIX  TOCYNapCTBEHHBIX HMH(OPMAIMOHHBIX CHCTEM) B  Oprad
roCyapCTBEHHOr0 KOHTPOJs (Haa30pa), OpraH MYHHMIMIIAIBHONO KOHTpOJS B
COOTBETCTBUHU C (heepabHBIMU 3aKOHAMHU M NPUHHMAEMBIMH B COOTBETCTBHH C
HUMW WHBIMH HOPMATHBHBIMHU TPaBOBBIMH akTaMu Poccuiickodl (Denepanyu Ui
MoxeT OpiTh moNdydeHa (B TOM 4HCI€ B paMKax MEXBEJIOMCTBEHHOI'O
MH()OPMAIMOHHOTO B3aUMOJCHCTBUS) OPraHOM IOCYJapCTBEHHOIO KOHTPOJISA
(Ham3opa), OpraHoOM MYHHUIMNAIBHOTO KOHTPOJsA 0€3 BO3JIOXKEHHA Ha
IOPHIMYECKHUX JIMI] W MHAWBHIYyaJIbHBIX IPEANpUHAMATeNel 00s3aHHOCTEH, He
IPeIyCMOTPEHHBIX (PefiepalbHBIMU 3aKOHAaMH M IIPHHATEIMH B COOTBETCTBHU C
HUMW WHBIMHA HOPMAaTHBHBIMU NpaBOBEIMHU akTaMH Poccuiickoi @enepanyy.

2. CrangapT npeaocraB/jieHHsl TOCYJaPCTBEHHOH HJIH MYHHIHIIAILHOM
GpyHKuHH

2.1. Mynununansias QyHKips «[1o MyHHIMNIATBEHOMY KOHTPOIIO B chepe
3alIUTHI IpaB NOTPeOUTENEH 1 peryIMpOBaHUIO IOTPEOUTENLCKOIO PHIHKA »

2.2. MyHununanbHy!o (YHKLIMIO MO BOIpPOCaM 3allMThl MpaB MOTpebuTenei
OCYIIECTBIISIET OTJEe] 3KOHOMHUYECKOrO Pa3BUTHSA, TOPIOBIM U HHBECTHIMOHHOH
TIOJNIMTHKK aaMuHUcTpauuu lllanuHcKoro MyHHIIUIIATBHOIO paioHa,;

2.3. Undopmanus 0 NpeaocTaBIeHUH MYyHHMLMNAIBLHOH (QYHKIMU JOJDKHA
COZlepIKAaTh:

- CBEJICHHS O MOPSIKE NOTydeHHs MyHHIUTNIAIBHOH (DyHKIIHH;

- ajpec MecTa npuéMa 3asBIE€HMH IS TPENOCTaBIECHHS MyHHLUNAILHON
(GyHxumu u rpadux paboTsl;

- CBEIIEHHS O pe3ylbTaTe OKa3aHWs MyHHULMITAJBHOH (QYHKIHH M TIOPSIKE
niepesiadyl pe3yIbTaTOB 3asBUTEIIO;

24. Tlopspgok  WHQOPMHpOBaHMS O  IpaBUJIaxX  IPeLOCTABICHHS
MYHMIHMIIANbHON QyHKIUH.

2.4.1. Tlopsmox mony4deHuss HMHPOpPMALMM IO MPOLENype OKa3aHHUs
MYHULIMNANbHON QYyHKLIMH.

l. KOHCYNBTHPOBaHHE O IOPSAAKE IOTydeHHs HH(OpMALUH IO Npoleaype
OKa3aHHWsl MyHHIUNATbHON QyHKIMH [IPOBOJAT CIIELHMAIMCTHI OTAEA.

2. OCHOBHBIMH TPeOOBaHUAMH NP KOHCYJIBTHPOBAHUH SBIISIOTCS:

- KOMIIETEHTHOCTB;

- becripucTpacTHOCTE;



- JOCTOBEPHOCTH UH(OPMALIUH;

- YETKOCTh U JIAKOHUYHOCTH B H3JI0KEHUH;

- MMOJTHOTA U3JIOKEHUS.

3. mMpH oTBeTax Ha Teje(OHHBIE 3BOHKM CIEIHATMCT OTJeNa IMOAPOOHO
uHGOpPMUpYeT OOpaTHBIIMXCS 10 BOIpPOCAaM O IMOPANKE IIPEJOCTaBJICHHUS
MyHHIHUNaTbHOW QyHKIHuU. OTBeT Ha TenedOHHBINH 3BOHOK JOJDKEH HAYMHATHCS C
uHGOpMalMK O HAUMEHOBAaHHH OTHeNa, GaMUIHU, HMEHH, OTYECTBA CIIEIHAIUCTA
oTena, NPUHSBIIEro 3BOHOK.

2.4.2. HWadopmupoBaHHEe 3asBHTellel IO BOMpOcaM IPEAOCTaBIEHUS
myHununansHoit  Qyakuuu  (Tlpuwnokerwme Ne 1 K aAMHHHUCTPATHBHOMY
perjiamMeHTy):

- MHJIMBHJIyaJIbHOT'O YCTHOTO (04HOro) oOpamieHus K crielMalucTy oT/ena,

- HHIUBU1yaJIbHOTO IICBMEHHOI'O HH(POPMHUPOBaHUS,

- MyOnu4YHOe HH(POPMHUPOBAHUE.

2.4.3. ManuBuyanpHOe YCTHOE UH(GOPMHPOBAHUE 3asBUTENEH 110 BOIIPOCaM
NpeNoCTaBlIeHNUss MYHULUNAIBHONH (YHKIHH OCYLIECTBISETCS JOKHOCTHBIMH
JHMLaMU  OTZejla S5KOHOMMYECKOTO pa3BHTHS, TOProOBIM ¥ HHBECTHLIMOHHOMN
nonmuTvkyd IllanvHckoro MyHUIMNIATBHOTO paloHa:

- JIUYHO;

- 110 TenedoHy.

Bo Bpemsa wuH(OpMHPOBaHHS HEOOXOAMMO IPOM3HOCHTH CJIOBa YETKO,
u30erarh «mapajulelIbHbIX pa3roBOPOB» C OKPYXXAIOIIMMK JIOAbMH. B koHIe
YCTHOIO HMH(OPMHPOBaHHS II0 BOIPOCaM MPEJOCTABIECHUS MYHHIUIATLHOMN
(GyHKUMHM JOJDKHOCTHOE IIHIO, OCYIIECTBIsIOImee WH(GOPMHPOBaHHE, IOJDKEH
KpaTKO TOABECTH HMTOTH W IEPEUUCIUTH Mephbl, KOTOphle HAA0 IPHHATH (KTO
MMEHHO, KOI'Jla M YTO JOJDKEH CHeNaTh).

JlOJIDKHOCTHOE JIMIO OTAEeNa, OCYMIECTBISIONIee WHIMBUAYATBHOE YCTHOE
HHOOPMHPOBaHKWE II0 BOIPOCAM IIPEJOCTaBICHHUS MYHHUIMIIANBHON (QYHKIHH,
JIOJKHO:

- IIPUHATH BCE HEOOXOUMBbIE MEpHI IS TIOJIHOTO U ONEpAaTHBHOTIO OTBETAa Ha
TIOCTABJICHHEIE BOIPOCH], B TOM YHCJE C NPUBJICYEHHEM IPYTHX JOJDKHOCTHBIX
JIMI] OTAeJIa MpeNPUHUMATENLCTBA, HAJIOTOB U LIETIEBBIX IIPOrPaMM;

- TIPe[UIOXKUTh 3asiBUTENIO 00paTHThCs 3a HeoOXoaumol HMH(popMaimed mo
BOIIPOCAM TIPEOCTABICHUS MYHHULMNANbHOM (QYHKIMM B MUCEMEHHOM BHE JH00
Ha3Ha4YMTh JIpyroe ynoOHOe [Uisi Hero BpeMs JJisi YCTHOrO MH()OPMHUPOBAHHUS IO
BOIIPOCAM IIPENOCTaBICHUS MyHHULMNAIBHOH QyHKIHH.

2.4.4. YcrHas xanoda rpaxJaHuHa 1o Tele(OHy perHCTPUPYETCs B KypHaie
perucTpalMd  oOpallleHui TmoTpeOuTeNell IO BOMpOcaM  3alUThl  MPaB
noTpeOHUTeNed 110 HAaNIPaBJIEHUSAM JESTEILHOCTH OTENA.




2.4.5. Tlpu obpallileHuH 3a IOJy4YeHHEM KOHCYJBTALWH 110 TeneQoHy IO
BOIIPOCY 3allMTHl TpaB [OTpeOuTenell IOpHAMYECKHM (AKTOM, KOTOPHIM
3aKaHYHBAETCS MWCIIOJIHEHHE MYHHIMNAIBHOM OQYHKIWH, SABISETCA IOIyYeHHUE
rPaXJAaHWHOM  YCTHBIX  pa3bsiCHEHMH MO  BONpPocaM  AEHCTBYOLIErO
3aKOHOJATENbECTBA M JPYrMM HOPMATHBHO-NPABOBBIM aKTaM, PETYJIHPYIOIIAM
B3aMMOOTHOILIEHUST TOTpeOuTeNss W IpoxaBia (M3rOTOBHUTENS, MCIIONHUTENIS
byHKLIMR).

2.4.6.luauBUIyaibHOE THCBMEHHOe WH(QOPMHpOBaHME 3asBUTENEH 110
BOIIPOCAM I[IPEJIOCTABICHHS MYHHLMNAILHOW (DYHKIUH OCYILECTBISAETCS IyTEM
HalpaBlieHWss OTBETOB IOYTOBEIM HalpaBIIEHUEM, a TAKXKe 3JIEKTPOHHOM IOYTOH.
OcHOBaHMEM JUIs PacCMOTPEHHs [OCTYIHMBLIEr0 NHUCHMEHHOTO OOpameHus
rpaKIaHuHa sBIgeTcs oOpalleHHe, 3aperuCTPUPOBAaHHOE B aJMUHHUCTpALMH
palioHa W HampaBlEeHHOE JiJisi MPUHSTHS Mep 110 CYIIECTBY 0003HaYEHHBIX B HEM
BOIPOCOB.

2.4.7. IluceMeHHOe oOpalieHue IoHaéTcs B NPOW3BOJIBHOM (opme. B
obpaiieHry yKka3blBaeTcsi (GamMuiusi, HMMs, OTYECTBO ¥  IIOYTOBBIA ajpec
rpaxkiaHuHa. M3maraercs cyTh oOpallleHWs WM )KajJoObl, a Takke IpHIIaraioTcs
(mp HEOOXOAMMOCTH) KOIHMM MMEIOLMXCS [JOKYMEHTOB, IOATBEPKIAIOIINX
TIOKYIIKy (BBINIONTHEHHE pabOTHl WIU OKa3aHHe QYHKIMH), CTaBUTCS JIHYHAS
HOJIHCH MPpaXKAaHHHA U JaTa obparieHus.

B cnywae mnocrtyruieHuss oOpamenus B aamuHuctpanuio [llanuuckoro
MYHULMIIAIEHOTO palioHa I pacCMOTpEHHsS U IMPUHATHS Mep IO CYIIECTBY
#ano0El OHO CUMTAETCS pa3pelIéHHBIM, eCIi PACCMOTPEHEI BCE IOCTABICHHBIE B
HEM BONPOCHI, MPHUHATBI HEOOXOAMMBlE Mepbl, MOTPeOUTENIO JaH OTBET B
NHCEMEHHOH (opMme.

2.3. Hngopmauus o Mecte HaXOXIeHUS W rpadHKe pabOThl HCHONHHTENA
myHuuunaneHodt  QyHkiuun (Ilpunoxenwe Ne 2 Kk agMHHUCTPaTUBHOMY
periiamMeHTy).

[louroBsiit aapec: 366324, ropox lamm, yn. UBanoBckas, 1.

Anpec snexTpoHHO# noutsl: shaligl@mail.ru;

Anpec OpHIMATEHOrO caiita aIMUHHUCTpaLUH ITanuackoro
MYHHLMIIAJIBHOTO paiona: www.shalinsky.ru.

Ceenenuss o rpaduxe (pexxume) pabotel agmuHuctpanmu IllanmmHCckKoro
MYHULIMIIAIBHOTO  paiioHa coolumiatorcs 1Mo TenedoHaM Ui CIPaBOK
(KOHCYJIBTALM), & TAK)Ke pa3sMellatoTes:

Ha JJIEKTpOHHOM Onoke agmuHucTparmu [IlanMHCKOro MYHHMIMIIAIBHOIO

panoHa;
Ha MHQOPMAllMOHHOM CTEHJE, Ha TIEPBOM OJTaXke aJIMHUHHUCTpALUU
[ITanuHCcKOrO MyHHULIMIIATEHOTO paiioHa.




2.3.1. KonTakTHblil TenedoH (TenedoHn s crpaBok): 8(87146) 2-22-43

®Dakc — 8(87146) 2-22-21

2.4. Wudopmauus o0 mnepeyHe HeOOXOAUMBIX  JOKYMEHTOB IS
NpeA0CTaBIeHUs MyHUIUTIATEHON QYHKIUH.

24.1. Jlns ocymecTBieHHS MYHHUMNAIGHOW  (QyHKLHH  3asBHUTENb
NpeaocTaBIsieT KOIUHU THO0 MOTHHHUKH CIeIyIOLIHX JOKYMEHTOB:

— JOroBOpa C XO3AUCTBYIOIMM CYOBEKTOM (MPU €0 HATUYUHA ), KPeAUTHOTQ

JIOroBOpa, HHEIX JIOrOBOPOB;

— KaccOBOT0 4Yeka Jub0 TOBAPHOI'o YeKa;

— KBHMTaHLIMHU K IPUXOJHOMY KacCOBOMY OpAEPY;

— KBUTaHLMH 00 oruiare KpeJUTHOrO 0rOBOPa;

— TrapaHTUHHOIO TaJIOHa;

—  aKTa BBIIOJHEHHBIX paboT;

—  3aKIIOYeHHs/aKTa 00 UTorax MpoBeJleHHs IPOBEPKH KavyecTBa,

—  3aKJIIOYEHMs! SKCIepTa, eCIH TaKOBOE UMEeTCs;

— 3asBIIEHUs K XO3SHCTBYIOILEMY CyOBEKTY, €CId TAKOBOE HMEETCS;

- KONWH HMHBIX JOKYMEHTOB M MaTepHaJIOB, MOATBEPXKAAOIINX HATUYHE
00CTOSATENECTB, OOOCHOBBIBAIOIIMX TPeOOBaHHS 3asBHTENS K XO3SHMCTBYIOLIEMY
cyonexty (o TpeboBaHUIO cOTpyAHUKOB OTaena).

2.4.2. 3anpemaercss TpeboBaTh OT 3asiBUTENS MPEIOCTABICHUS JIOKyMEHTOB,
HE MMEIOIMX 3HAa4YeHHs M1 pACCMOTPEHHs 3asBieHHS (OKaloOwl) W He
IIPEyCMOTPEHHBIX 3aKOHOIATEIHCTBOM.

2.5. Cpok# nipe1ocTaBIeHUs] MyHHIMIIANbHOH QyHKIUH

2.5.1 MakcuManbHO JOMYCTUMBIE CPOKH MCIIOJHEHHS MYHHIUIIATIEHOM
Gynkumu npu  JMYHOM (O04HOM) OOpamleHHH 3afBHUTENS 3a IOMyYEHHEM
KOHCYNITAI[WK 10 BOMPOCAM 3aLIUTEI MPaB NOTpeduTeneil He TOIDKHEI PEBHIUATE
30 MuHYT.

2.5.2. Cpoku HCHOTHEHHS MYHULIUNAIBHOH (YHKIHH IOpH oOpanieHuu
(xanobe) rpakaaHMHA UCYUCIISIOTCS C MOMEHTA PerucTpallii OOpaleHus 10 JHS
paspelleHus BCEX 3aTPOHYTHIX B kajobe BOMPOCOB, B TOM YHCIIE€ 0 BBIHECEHHS
CyzeOHOro pellleHusl 1Mo KOHKpeTHOMY oOpalieHuto. B ciayuyae HeoOXonuMOCTH
norpedurento Ja€Tcs NPOMEKyTOUHBIH OTBET.

2.5.3. MakcuManbHO JIOIyCTHMBIE CPOKHM HCIOJHEHHS MYHHLIUIAILHOM
GyHkIuH npy obpalleHuH 3asBUTEI 3a OTyYeHHEM KOHCYJIBTALMH IOCPEICTBOM
3JIEKTPOHHOM MOYTHI B aJ{pec OT/Ae/a He JOJDKHBI NpeBeIaTh 30 Heil.

2.5.4. TIMCEMEHHBIE U YCTHBIE )KaT00Bl PErUCTPUPYIOTCS B T€YEHHE OJHOIO
pabouero mHA C MOMEHTAa IMOCTYIUIEHHSI OOpamieHusi MMOTPEeOHTENs B XypHale
perucTpanyu 1o HalpaBIeHHAM IeATEILHOCTH OTHea.




2.5.5. Obpamenue, coaeprkalliee BONPOCH], pelleHHe KOTOPLIX HE BXOAWT B
KOMIIETEHIIMIO  agMUHHMCTpamuy  [llamMHCKOro  MYHHMLIMIAIBHOTO  paioHa,
HanpapiseTcs B TeYCHHE CeMH HHEH CO OHS PEerduCcTpallid B COOTBETCTBYHOILMMH
OpraH WIH COOTBETCTBYIOIIEMY JODKHOCTHOMY JIHMILY, B KOMIETEHIIHIO KOTOPBIX
BXOOUT peIIeHWe IIOCTaBIeHHBIX B oOOpalieHWH BOIPOCOB. [ paxaaHUHY
HanpaBsgeTcsl YBeJOMIIEHHEe O mepeajapecanun obpameHus. Cpok paccMOTpeHUs
obparenust (>kanoObl) MOXeT ObITh MPOANIEH YIOJHOMOYEHHBIM HOJIKHOCTHBIM
JTUUoM agMuHHCTpanuy [llanuHCKOro MyHHIMITAIILHOTO paiioHa He Oojee yeM Ha
30 nHeil, ¢ MMCBMEHHBIM YBEIOMIIEHUEM IOTPEOUTENS.

2.6. OcHoBaHMs Uil IPUOCTAHOBIJIECHHUS IPEIOCTABICHUS MYHUIMITAIbHON
(yHKIMH, OTKa3a NPe0CTaBIeHUs MyHULMIIATBHON (yHKLIUU.

2.6.1. crionHeHne MyHHIMIAIbHON QYyHKIIUU MPHOCTAHABIMBAETCS B ClIydae
€CIIH:

- B THMCBMEHHOM OOpalleHuHd OTCYTCTBYIOT (damMuius ToTpeduTens,
HallpaBUBLIEro oOpalieHue, ¥ MOYTOBBIA ajapec, IO KOTOPOMY JOJDKEH OBITH
HarpaBleH OTBET;

- oOpaleHue, ColepXXUT npockOy moTpebuTens o6 obxkaoBaHuu CyneOHOro
pELLEeHus;

- TEKCT IMMCbMEHHOT0 OOpalleHusl He NMoanaércs MPOYTEHHUIO, a (paMUIUs U
IIOYTOBBIM  ajapec oOparuBmierocsi uuraeMmel. IloTpebutenmo coobiaercs
MH(pOpMaLKs O HEBO3MOXKHOCTH PACCMOTPEHHUS €T0 0OpallleHus;

- B IIMCBMEHHOM OOpalieHuu oTpeOuTeNst COnepIKUTCS BOIIPOC, HA KOTOPBIH
eMy MHOTOKpaTHO JIaBajIMCh NHMCHMEHHEIE OTBETHI IO CYILECTBY B CBS3HM C paHee
HallpaBIseMBIMU OOpaIeHUsIMH, ¥ TIPU 5TOM B OOpallieHHH HE TIPUBOASTCS HOBBIE
JIOBOMBI HJTH OOCTOSITEILCTBA;

- oOpamenue He perynupyercs 3akoHom P® «O 3amure 1paB
norpedburenei», 0 4€M cooldIaeTcs 3asBUTEIO.

2.6.2.0cHoBaHMeM 11 OTKa3a B NpHEME M PACCMOTPEHHUH IHMCHMEHHOIO
oOpallleHus TpaXJaHWHA O MPeJOCTABICHIH MYHHIUIAIGHON (QYHKIUH ABIAETCS
3alpoc aHOHUMHOTI'O XapakTepa.

2.7. KageCTBEHHBIMHU TTOKa3aTENAMH JOCTYITHOCTH MyHUIIUIIAIBHONW (QYHKIIHH
ABIISFOTCS

- IPOCTOTA U SICHOCTH H3JI0)KEeHUS HHPOPMALIHOHHBIX JOKYMEHTOB; ,

- HaIM4ie Pas3InYHBIX KaHAJIOB MOIy4YeHHS HHQOPMALHUH O MPeI0CTaBICHHH
GyHKIIH;

- IOCTYIIHOCTH PabOThI € NPeNCTaBUTENSIMHE JIHII, OTYHYAOMIHUX (QYHKIHIO;

- IIpo(heCcCHOHANIbHAs MOArOTOBKA COTPYAHUKOB OTAeNna, OCYIECTBIMIOUIErO
IIPe0CTaBIeHHEe MYHHULIAIIANBEHON (QYHKIHH;

- CTPOroe CobJIoileHHe CPOKOB IPENOCTaBICH s MyHULIUIIATEHON (DyHKIIHY;




- ynobusii rpaguk paborsi Otzenia, OCYIIECTBISIOLIErO IIPEJOCTABICHUE
MYHHULMNATBHON (DYHKLIHY;

2.8. KoHeuHBIM pe3yJIbTaTOM OKa3aHWUsI MyHULMITAJIbHON (QYHKIIHUHU SBISETCS:

1. paccMOTpeHue 10 CYILECTBY BCEX IIOCTABICHHBIX B OOpaleHuH (3xanobe)
BOIPOCOB, TIPUHSATHE 10 HHUM HeoOXOOUMBIX Mep (KOHCYJBTHPOBAaHHE);
[peJCTAaBUTENLCTBA B CydaX B Ka4ecTBE TPETbUX JHIl, He 3asABJISIONIUX
CaAMOCTOSITENIBHBIX TpeOOBaHWH OTHOCHUTENBHO TpeaMeTa CIopa; HampaBlIeHHe
IIMCbMEHHOI'0 OTBETA M0 CYLIECTBY oOpaieHust (kano0sl);

2. MACBMEHHOE yBEJOMJIEHHE O TepeafpecoBaHMu oOpalneHus (kanobsl) B
COOTBETCTBYIOIIHE OpraHbl (B Cilydae, €ClM BOIIPOCH B oOpamieHnn (xkamobe) He
noamangaloT nojx geiictBue 3akona «O 3amure mnpaB norpeburenei»), B
KOMIIETEHIIMIO KOTOPHIX BXOJUT pelIeHHe MMOCTaBIeHHbIX B oOpaleHuu (xanobe)
BOIIPOCOB;

3. orBer Ha yctHoe oOpamenue (kajno0y), MOCTYNHBIIEe B XOJ€ JHIHOIO
npueMa NoTpeduTenei, MOKeT ObITh JaH YCTHO, B Cly4ae COTJIacus MoTpeOuTens
M €CIM H3JIOKCHHbIE TIpaXXTaHUHOM (aKTBl W OOCTOSTENbCTBA SBISIOTCS
OYEBUHBEIMH U He TpeOyIOT 1OMOJHUTEIHHON IPOBEPKH, O YEM JIEJIAeTCs 3aIHCh B
’KypHalle perucTpauuu odpamienuit (xanob).

3. Cocras, noc/1e10BaTeJIbHOCTh U CPOKH BbINOJIHEHHS 2 JMHHHCTPATHBHBIX
npoueayp, Tped0BaHNsA K NOPAAKY HX BbINOJIHEHHS, B TOM YHCJIE
0CO0EHHOCTH BBLINOJIHEHHS aJIMHHHCTPATHBHBIX NPOLEAYP B 3JIEKTPOHHOH
¢dopme, a Takske 0cOGEHHOCTH BHINOJIHEHHS AIMHHHCTPATHBHBIX MPOLEAYD B
MHOT0(YHKIIHOHAJILHBIX LIEeHTPaXx

3.1. Oxazanue MyHWIMOANGHONH (QYHKUMA BKIIOYaeT B cels crepyiomue
aJIMUHHCTPATHUBHBIE IPOLEAYPHI:

1. mpuem wm peructpamms oOpamenuii (kano6) (ITpunmoxenune Ne 3 k
aJIMUHHCTPATUBHOMY perjiaMeHTy);

2. paccmoTpeHue obpaineHuit (3xanob);

3. yCcTHOe KOHCYNBTHPOBaHHE II0 BOIPOCAM, H3JIOKEHHBIM B OOpalleHUH
(>xanmobe);

4.  moaroroBka M o¢opmieHHe OTBeTOB Ha oOpameHus (5kanoOb)
norpebUTeNeH;

5. ocymecTBleHHe B 3allMTy MpaB U HHTEPecoB morpeduteneit B cyneOHBIX
opraHax:

- yJacTve B CyaeOHOM Iipolecce B Ka4ecTBE B Ka4eCTBE TPETHHX JIUL, HE
3aABJIAIOLIMX CAMOCTOATENBHBIX TpeOOBaHUIA OTHOCUTENIEHO NIPEeIMETa CIIopa;

6. ananuTudeckas pabota o obpamieHusM (Karo6am) MoTpedHuTeNei;




7. CocraBieHue W HampaBlleHWe OOpallleHWd M 3alpoCOB B YYPEKICHUS,
OpraHu3allyy, NpeanpUsITHS, denepanbHble  perHOHANBHBEIE  OPIraHbBI
rocy1apCTBEHHOM BJIACTH

3.1.1. OcHoBanueM Jyis Hayana aJMHHUCTPATHUBHOTO JEHCTBHS IO IPHEMY
obpamenuii (’kay06) ¥ WX PErMCTPAlMK SBISIETCS JTWYHOe obpameHue (kanoba)
NoTpeGuTesIs MM NOCTyIUIEHHe ITMCBMEHHOr0 obpareHus (3kano0sr) noTpebuTens
B aIIMMHUCTpAIUIO paiioHa;

ITpueM u perucTpanus obpamtenuit (kanob) morpeduTenei:

1. nucbMeHHOe oOpanieHue (xanoda) MOXKET MOCTYIIUTH B OTHEN OJHUM U3
CIIEYIOIUX CIIOCOOOB:

IPY JIMMHOM O0palleHuH MOTpeOUTeNs B OTALT;

MOYTOBBIM OTIIPABICHUEM;

TIOCPeICTBOM (haKCUMHUIIBHOH CBSI3H, 110 3JIEKTPOHHOM 110YTE.

2. yctHOe obparnieHue (xkanoba) MOKET ITOCTYNaTh:

IpU JTHYHOM OOpallleHUH;

1o TenedoHy.

3.1.2. Ilpuem mnuchbMeHHBIX oOpamieHund (kanob) ocylecTBIsIeTCs
CIIEIMAMCTaMHU OTena.

ITuceMeHHOE obOparienue (kanoba) perHcTpupyercs B T€HYEHHE ONHOTO JHS
OT JaThl €ro MOCTYIUIEHHS B OTHEN B )KypHaJle ydeTa, MMEIOLIEM CleAyrollue
rpagsi:

- HoMep obOpareHus (3KanoOsbr);

- J1aTa MOCTYIUIeHHUs oOpanieHus (kano0sl) B OTAE,;

- (hamMuIUsl, UMsI ¥ OTYECTBO MOTPeOUTENS, U €ro a[pec;

- KpaTKoe cojiepxanue oopaieHus (3kano0sr);

- cymMMa ymiepoa;

- xo3stiicTByromuit cyobekT (UI1, opranuzarus);

- pe3yJIbTaT PAaCCMOTPEHHUS OOpanieHus.

Ecnu nuckmenHoe o6paienne (kayioba) moamucaHo aByms U Oounee
aBTOpaMH, To obpamenue (xanoba) CAUTaeTCs KOJUIEKTHBHBIM.

[TuceMeHHOe oOpamieHue (xamoba) npoBepsieTcs Ha IOBTOPHOCTE.
[ToBTOpHEIM cUWTaeTcs obparmeHue (3kanoda) OT OJHOTO U TOTrO ke MOTpeduTeNs
IO OJHOMY M TOMy e Bompocy. Eciu oOpamenue (okano6a) NOBTOPHOE, K HEMY
IIPAJIATAIOTCS BCE MaTepHabl [0 paCCMOTPEHHUIO MPeXHUX obpalnenuii (3kanod).

HauanpHuK oTAena:

- JlaéT TIOPy4YeHHWs CHEelHaTHCTy OTAeNna, HeoOXOAWMBIe Ui peIleHHs
BOIIPOCOB, TTOCTAB/IEHHBIX B 00paieHny (kanobe);

- CTaBHT UCIIOJHEHUE TIOPYYeHU Ha KOHTPOIIb.




CrenuanucT oTZela, KOTOPOMY IIOpYY€HO pacCMOTpeHHe oOpalieHus
(>xano0kl):

- obecrieumBaeT OOBEKTUBHOE, BCECTOPOHHEE M  CBOEBPEMEHHOE
paccMoTpeHue obparteHus (3xanodsl);

- BIpaBe TPUITACHTH MOTPeOWTeNs s JUYHOM Oecelsl, 3alpocuUTh B
YCTAHOBJIEHHOM TIOPSIAKE [OIOJHUTENbHBIE MaTepuainbl ¥ OOBACHEHUS Y
nmorpebuTens;

- OpPUHAMAET Mepbl, HampaBleHHble Ha BOCCTAHOBIECHHE WM 3allUTy
HapylIeHHBIX TPaB, cCBOOO] ¥ 3aKOHHBIX UHTEPECOB MOTPEOUTENIS;

- JlaeT TIMCBMEHHBI OTBET IO CYIIECTBY IIOCTAaBIEHHBIX B OOpalleHUH
(>xano0e) BONpOCOB (TEKCT OTBETA M3J1araercs 4eTKO, MOCIIeI0BaTeIbHO, KPaTKo, C
UCUYEPIBLIBAIOLIMMHE TIOSCHEHMSAMU Ha BCE [IOCTaBJIEHHBIE B oOpamenun (»kanode)
BOIIPOCHI);

3.1.3. B ciy4ae BhIBJIEHHS 110 XKalobe moTpeOUTeNs ToBapoB (paboT, ycIIyr)
HEeHaJUIeXKAIlero KayecTsa, a TAK)Ke OMACHBIX JUISA JKU3HH, 3[0POBBS, UMYIIECTBA
nnoTpebureneii U OKpyXawooled CpeRbl He3aMeIMTEJbHO H3Bewars 006 3ToM
denepanpHbIe OpraHbl HCIIOJHUTENBHON BIIACTH, OCYLIECTBIISIOIIHE KOHTPOJb 32
KauecTBOM U 0€30I1IaCHOCTHIO TOBapOB (paboT, yciyr).

Pemenrie 00 w3Bemenuu (enepaibHOro opraHa HCHOJIHHUTEIBHOW BIACTH,
OCYLIECTBIISIOIIEr0 KOHTPOJIb 32 Ka4yeCTBOM M 0e30MacHOCTBIO TOBapoB (pabor,
ycIyr), TpuHHMaeT HadaldbHHK OTAena mpeanpuHUMaTebCTBa, HAJOrOB U
peanuszaluu nporpamMm agMuHucTpalyy LllanMHckoro MyHHIMIIAIBHOTO paioHa.

PesynbpraToM ajMUHUCTPAaTUBHOIO AEWCTBUS MO PacCMOTPEHUIO OOpalleHus
(xkamoObl)  sSBHSIETCS  KOHCYJBTHPOBAaHHWE  NOTpeOUTENsA,  OCYILECTBICHHE
MEPOTPUSATHH 10 BOCCTAHOBIEHHIO TPaB MOTpeOMTENs, a TAKXKe IOATOTOBKA H
HalpaBJieHHe NMUChMEHHOI0 OTBETa MOTPEOUTENO MO CYILECTBY IIOCTABIECHHBIX B
obpatenu (»xanode) BOIpocoB.

3.1.4. Tlpuém ycTHBIX OOpamieHud (Kamod) moTpedHUTENed OCYLIECTBISIOT
CrelIMaTUCTHI OTAENA.

Yuér ycTHBIX oOpamieHuii (kajio0) moTpeOuTenei, MOCTYNUBIIAX B OTHEI,
OCYIIECTBIISIIOT CHEIUANUCTB OTAeNa, Beaylluue NpuéM, IyTEM pErucTpalud B
J)KypHalie y4éra, B KOTOPOM PErHCTPHPYIOTCS M MECEMEHHBbIE 00pallieH U,

[Tpuém noTpebuTenel ocylIecTBIsIETCS B MOpsAKe oyepenHoctu. ['paxiane,
MMEIOLIMe  YCTAHOBICHHOE  JEHCTBYIOIIMM  3aKOHOIATENIIECTBOM  IIPAaBO
BHEOUYEPEJHOrO IIpHeMa, a Takke OepeMeHHble >KEHIIUHBI IPHHUMAIOTCS BHE
O4epenu.

[Ipu ycTHOM oOpamieHnn moTpebuTens B oTaen mo TenaedoHy CHelHaninucT
oTAena, TPUHSBIIMM 3BOHOK, BBIICHAET NPUYMHBI OOpalleHus |, Iocle
pPETHCTpalli TOTpeOuTeNs, KOHCYIBTHPYET U JaeT Pa3bsICHEHUS IO CYIIECTBY



BOMPOCOB. B ciydyae HeOOXOQMMOCTH INpHIJIAIIAET NOTpeOUTeNs Ha JIMYHBIA
TpUeM JJis HallMCaH|sl IPETEH3MH WK MUCBMEHHOro obpareHus (kanobsl).

Ecii B Xome NMYHOrO TIIpHeMa BBIICHSETCS, 4YTO pEeLIEHHE BOMPOCOB
MOCTaBJIEHHBIX B oOpamieHuu (kanobe) rpakJjaHuHa He BXOAMT B KOMIIETEHIIHIO
aJIMUHHUCTpAlMyd palioHa, TpaXJaHUHY pasbsICHSETCs, KyJa €My Cclieqlyer
00paTUTHCH.

Pe3ynbraroM JIMYHOrO MpHEMa MOTpeOHUTENsl SBISETCS Ppa3biCHEHHE I10
CyIIECTBY IIOCTABJIEHHOTO KM BONpPOCa, IO IKEJIAHHIO MOTpeOUTeNs naercs
pa3bsCHEHWE HAlMCaHWM TpPeTeH3MHM W (WJIM) HCKOBOTO 3asiBIEHHS B CyI B
OTHOLIEHWH IOPHAWYECKOro Jiula (WHOMBHIYalIbHOTO NpeANpHHAMATENA),
JOIMYCTUBIIETO HApYIIIEHHE TIPaB MOTPEOUTEN.

4. ®opMbl KOHTPOJISA 32 HCIIOJTHEHHEM
aIMHUHMCTPATHBHOI'O perjiaMeHTa

4.1. OTBETCTBEHHOCTh B LIEJIOM [0 OPraHU3allMM KOHTPOJS 34 IOJHOTOH M
Ka4yeCTBOM OKAa3aHMS MyHHIMIAIbHOM (YHKIMM BO3JIOXKEHAa HAa HayaJbHMKA
OTIeNa NpEeANPHHAMATENBCTBA, HAJOTOB M LeneBblx mnporpamm Illamurckoro
MyHUIMIIANBHOTO paiioHa. KoHTpoub 3a NONMHOTON M KauecTBOM IPENOCTaBICHHUS
MYHHUIMNATBHON (YHKIMU BKIIOYaeT B ceOsl MpoBe/ieHHe TPOBEPOK, BHISBICHHE,
yCTpaHeHHe HapylleHuH 1paB oTpeOuTens.

4.2. Cneumanuctel Otzena HecyT IEpCOHANBHYIO OTBETCTBEHHOCTH 32
OpPraHM3allil0 ¥ HCIIOJIHEHHWE MOpyYeHUuM HavanbHWKa Ortaena, MAaHHBIX 110
paccMOTpeHHIo obpaleHui (xanob) morpedurens.

4.3. Crnemumanuctsl Otaena HeCyT NEepPCOHANBHYIO OTBETCTBEHHOCTh 3a
O00BEKTHBHOCTh,  BCECTOPOHHOCTb  pacCMOTpeHust  oOpamieHHs  (KanoOb),
COOJIO/IEeHHE CPOKOB.

4.4. Cpneuuanuctel Ortmena eXeKBapTaJbHO IPEACTABISIOT OTYETH O
IPOZETaHHOM paboTe Ha4YaJNbHUKY OTAeNa IO oOpalieHHsM TIpaXgaH H
IOPHIMYECKUX JIUI] JUISl TIOATOTOBKM HavyalbHUKOM OTYETA 0 paboTe 1o OTAely B
LIEJIOM.

4.5. KoHTponb 3a paccCMOTpeHHEM CBOUX OOpalleHHH MOryT OCYIIECTBIISATH
3agBUTE]IM HA OCHOBAaHMU TIONydeHHOW 1O TenedoHy HH(OpMALUH ~ Y
CIIELIHAIUCTOB OTAeNA.

S. locyneGublii (BHecyqeOHbIH) NOPAAOK 00Ka10BAHHUS peLIeHHH H AeHcTBHH
(Oe3neficTBHA) opraHa, NpeoCTaB/IAIONIEr0 rOCyAapCTBeHHYI0 (PyHKIHIO,
OpraHa, NpeJocTaBJSIOIero MyHHIHIAILHYI0 QYyHKIHIO, 4 TAKIKe
JAOJIZKHOCTHBIX JIHI, TOCYAAPCTBEHHbBIX HJIH MYHHUHIAJbHBIX CJIYKAIHX



5.1. ITotpebuTenr MMeeT NpaBo Ha oO)karoBaHWe AeWcTBHH (Oe3neicTBus)
CIIELMAIIMCTA, OKa3bIBAOILEro MyHULIUNAIBHYIO QYHKIIHIO.

5.2. Ob6pamenue (xanoba) momaércs B NHCEMEHHOW ¢GopMe M JOJIKHO
comep:kaTh (paMUIIHIO, UMS, OTHECTBO CHIelUanucTa, qeicTBus (Oe3aeicTBus) uiu
peleHHs KOTOPOro 00XalyloTes, a TakKe CBeIeHHs 00 00XaryeMbIX NeHCTBUAX
(be3meitcTBUN).

5.3. Paccmotpenue oOpameHus (3kanoObl) OCYILECTBISETCS B CpPOK, He
NPEBBIIAIOIINN TPUAUATA AHEH C MOMEHTa PETrMCTpald ero IMOCTYIUIeHUS B
Mapuio roposa. Ilo pesynbsTatam paccmoTpenus obpamenus (KanoOsl) 3asBUTENIO
HaIpaBJIIETCS OTBET B MUCbMEHHOMH (opme.

B ciydae HeoOXOOMMOCTH JJUTENBHBIX JEHCTBUM, CBA3aHHBIX C
PaccCMOTpEHHEM KaJlo0bl, CPOK MOKET OBITH MPOAJIEH He Gojee yeM Ha 30 qHe.
OO0 sToM yBeoMIIsIeTCs 3asIBUTEIb.

5.4. Tlonmydarens MYHULMNATbHOH (YHKIUH BIIpaBe OCIIOPUTH PEIICHHS,
nevictBus (Oe3neiicTBuA), NPUHATHIE (OCYIIECTBIEHHBIE) B XOA€ MPENOCTABIECHHUS
MYHHULMIIANBHON QYHKIUH, IIyTeM M01a4l COOTBETCTBYIOIETO 3asiBIEHHS B CYJ B
NOpsiIKE, TIPelyCMOTPEHHOM JeHCTBYIOLINM 3aKOHOAATEIECTBOM PD,



[Tpunoxenne Ne 1

K aJIMHHHCTPAaTHBHOMY PErJIaMeHTy
TpeoCTaBIeHAS] MyHHIMNATEHON Gy KUK
«MynununansHOMy KOHTPOJIO

B cepe 3ammThI IpaB NoTpebuTeNnei

U PEryIMpPOBAaHUIO MOTPEOUTENLCKOTO PHIHKE))
[lanuHCKOro MyHHUITHITAIBHOTO paloHa

MpaxAaaHwH

Y

obpalleHne B OTAEN NPeAnPUHMMAETENLCTBA, HANOroB U Peanuaaumm

nporpamm
\ 4 v
MUCbMEHHbIE yCTHble
v l 4 v
NoyTOiA NNYHO ANeKTPOHHOM NOYTO B XOAE NUYHOTO

Y A h 4

perucTpauus B xypHane
yyeTa obpawiennih rpaxkagan

Y
paccMoTpeHue

Y

NnoAroToBKa U HanpaseneHue
OTBETA

npuema

v

perucrpaums B
XypHane yyeTta
obpalleruit rpaxaaH

r

pasbAcHeHUe, YCTHbI
OTBET 3a8BUTENIO,
NOMOLLb MPYU COCTaBNEHWUM
NPETEH3UN UNK UCKOBOTO
3asiBneHus B cyn




[Tpunoxenue Ne 2

K aJMHHHCTPATHBHOMY PErIaMeHTy
NpeIOCTaBIeHUs] MYHUIIMITATBHON QyHKIMH
«I10 MYHHITHTATEHOMY KOHTPOIIO

B chepe 3amIUTEI IpaB noTpebuTenek

U PEryJIMPOBAHHIO MOTPEOUTENHCKOTO PBIHKA
[TanuHCKOTO MyHHIIMIIAILHOIO paioHa

MHO®OPMALMS

[TouToBsrii anpec: 366324, ropox Lllamu, yn. UBanosckas, 1.
AJnlpec 31eKTpOHHOM ToUThI: shaligl@mail.ru;

Anpec  oduIHANBHOTO

Wurepuer-caiita  aamuuuctpanuu  IllamuHckoro

MyHHUIUITATBHOrO paiioHa: www.shalinsky.ru.

["'padux paboTsr

Heub npuema

Bpems npuema

[ToHenenEHUK ¢ 9.00 o 18.00
BropHuk ¢ 9.00 o 18. 00
Cpena ¢ 9.00 o 18. 00
YeTrBepr ¢ 9.00 oo 18. 00
[TarHMLIIA ¢ 9.00 mo 18. 00

O6enennsrii mepepsis ¢ 13.00 go 14.00
BrixoHoit nenp — cy660Ta, BOCKpeceHbe




[Tpunoxenne Ne 3
K aAMUHHCTPATUBHOMY PEIrIIAMEHTY
pEeAOCTABJICHUS! MyHHIIUNIAIBHOH QYHKIHH
«I10 MYHHIIHITIAJIBHOMY KOHTPOJIIO

B cepe 3aluUThHl OpaB noTpeduTeNneH

¥ PEryJIMPOBaHHUIO NOTPEOUTENHCKOTO PHIHKA)
[1]anHCKOro MyHHIMIATEHOTO paiioHa

Kypnaa
perucTpanuu oopamenni (2ka100) rpaxIaH Mo BONpocaM 3alHTLI IPaB
norpeduTeeH

Ne i/mt @.1.0. Kpatkoe | Cymma | Xo3siicTByro Pesynprar

U J1ara noTpeOuTeNs, | comepkanu | ymepda | muit cyObeKT | pacCMOTpPeHUs
oOpareHus, azpec, e (MAI1, oOpameHus

dopma KOHTaKTHBIA | oOpaleHus opraHu3alius)
o0pawenus™® Tenedox

* - yka3eiBaeTcsi hopMa obpainieHus (mucsMeHHast, yCTHas ).




